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1. OBJIACTh IPUMEHEHUSI PABOUYE IIPOTr'PAMMABI

1.1{IIporpamma y4eOHON TUCIUIIMHBL SIBISETCS YaCThIO OCHOBHOM NpoGhecCHOHaNbHON 00pa30oBaTeIbHON IPOrPaMMEbl B
cootBercTBuH ¢ ®I'OC no cienmanprocTH 43.02.10 Typm3m.

2. MECTO JUCHUIIJIMHBI (MOAY.JIST) B CTPYKTYPE OBPA30BATEJIbHOM ITPOTPAMMBI

uxn (pa3gen) OIT: |OH

2.1|TpebdoBaHus K NMpeaBapUTEILHOI MOATOTOBKE 00y4aI0IIErocs:

2.2| AucuumimHbl (MOIYJIM) U PAKTUKH, JUISI KOTOPBIX 0CBOECHHE IAHHOMH THCHHILINHBI (MOYJ151) HEOOXOAUMO KAK
npealIecTByIOLIEE:

2.2.1|Opranuzanus Typu3Ma Ha MEXIyHapOAHOM pPBIHKE

2.2.2|TIpaBoBoe obecrieueHe Typru3Ma H TOCTEIIPHIMCTBA

2.2.3 HpaBOBLIe OCHOBBI 3allIUTHI UHBAJIMO0B U JIUI] C OrPaHNUYCHHBIMH BO3MOXHOCTAMU 310POBbBS

2.2.4|TIpodeccronanbHast ITUKA U STHKET

2.2.5|TexHONMOTHSI U OPraHU3AIUS TyPAreHTCKOM esITeTbHOCTH

2.2.6|TexHoMOTHSI U OPraHU3aLUs TYPOIIEPATOPCKON IEATEILHOCTH

2.2.7|YueOHas mpaKTHKa

2.2.8|YuebHas mpakTuka

2.2.9|1HOCTpanHbI S3bIK B chepe mpodecCHOHATLHON KOMMYHHUKAIH

2.2.10{MapkeTHHTOBBIC TEXHOJIOTHH B TYpU3ME

2.2.11|ITpon3BoacTBeHHAs IPAKTHUKA (10 MPOGUIIO CIELHANIEHOCTH)

2.2.12|TIpon3BOACTBEHHAs IPAKTHKA (10 TIPO(IITIO CIIEIHATBHOCTH)

2.2.13|TexHONOTHS M OpPraHU3aLUsI COMPOBOXKICHHS TYPHCTOB

2.2.14|TexHoyOTUs 1 OpraHU3aNUs SKCKYPCUOHHBIX YCIYT

2.2.15|TexHosorus npoaax u NpOBUKEHHS TYPIPOTYKTa

2.2.16|3amuTa BRITYCKHON KBaMH(UKaINOHHOH paboThI

2.2.17|Opranuszanus 10cyra TypHCTOB

2.2.18|IToaroToBKa BHITYCKHON KBATH(MUKAMUOHHOW pabOTHI

2.2.19(TTpousBoacTBeHHAs TIPaKTHKA (10 MPOMUITIO CHIEIIUATBHOCTH)

2.2.20|{ITPON3BOJCTBEHHA ITIPAKTUKA (TTIPEAJUITIIOMHA )

2.2.21|IIpou3BoAcTBEHHAs IPAKTUKA 110 IPO(UIII0 CHIENUATbLHOCTH)

2.2.22|CoBpeMeHHas OPTTEXHUKA U OpPraHu3aLus 1eI0NPOU3BOACTBA

2.2.23|YupaBieHue IesTeIbHOCThIO (PYHKIMOHATIBHOTO ITOIpa3AeIeHHs

3.IIEJIA 1 3ATAYN JUCIUILIUHBI (MOAYJISI) - TPEBOBAHUS K PE3YJIBTATY OCBOEHMUS AU CIIUIIINHBI
MOAYJis)

B pe3yibTaTe 0cBOEHHS TMCHUILTHHEI (MOIYJIs1) 00y4YAaIOMIUIACS T0JKEH:

3.1 3narn

LIeNH, (PYHKIIUH, BUIBI ¥ YPOBHH OOIICHUS;

POJIU U POJICBBIC OKUIAHUS B OOIICHUM;

crenu(UKy JISJIOBOTO OOIICHUS, CTPYKTYPY KOMMYHHUKATUBHOTO aKTa U YCJIOBUS YCTAHOBJICHUSI KOHTAKTA;
HOPMBI U TpaBwiia Mpo(ecCHOHATFHOTO IOBEACHUS 1 STHKETA;

MEXaHHM3MEI B3aMMOIIOHUMAHUS B OOILCHHH;

TEXHUKH ¥ TIPUEMBI OOIIICHUS, TIpaBHiIa CIyIIaHUs, BECHUS Oecebl, yOeKICHHS,

STHYECKUE TIPHHIIUTIBI OOIICHIS;

BIUSHHAE MHINBUAYAIBEHBIX OCOOCHHOCTEH MapTHEPOB HA MPOIIECC OOIICHHNS;

HWCTOYHHUKH, IPUIHUHBL, BUABI U CIIOCOOBI pa3pemieHus KOH(PIUKTOB;

3aKOHOMEPHOCTH (hOPMHUPOBAHHUS K PA3BUTHS KOMAHJIBI.

3.2 Ymerhb

IUIAaHUPOBATh, MPOTHO3UPOBATH U AHAIN3UPOBATH AEIOBOE OOIICHNE;

MIPUMEHSTh TEXHUKH U TIPHEMbI 3PPEKTUBHOTO OOIICHHS B MPOPECCHOHAILHON ESTEIbHOCTH;

HCIIOIb30BATh MPHEMbI CAMOPETYJISIIUK MOBEICHUS B POLIECCE MEKINIHOCTHOTO OOIICHHST;

yCTaHABJINBATh JCJIOBBIC KOHTAKTHI C YIETOM OCOOCHHOCTEH MapTHEPOB MO OOIICHHUIO M COOIIOICHUEM JIETIOBOTO STHKETA,
UCIOJb30BaTh 3()(HEKTUBHBIC MPUEMBI YIIPaBICHUS KOH(IUKTAMH.




OK 1: IToHMMATB CYHIIHOCTb U COLHAIbHYI0 3HAYUMOCTDL CBoeii Oyayueii npodeccuu, NposiBIATh K Heil ycTOHYMBbINi HHTEPeC.

OK 2: Opranu3oBbIBaTh COOCTBEHHYIO 1eATeJIbHOCTb, BEIOMPATH THUIIOBbIE METO/IbI  CIIOCOOBI BHINOJIHEHHS
NpoecCHOHATBHBIX 32124, OLEHUBATDH HX 3(PPEeKTHBHOCTDL H Ka4€CTBO.

| OK 3: IIpuHuMAaTh penieHUs! B CTAHAAPTHBIX U HECTAHAAPTHBIX CUTYAIUAX U HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4: OcyuiecTBASTH MOUCK U HCMOJIb30BaHNe HHpOPMAIIHH, HEO0XOAUMOI 1J1s1 3(P(PEeKTHUBHOT0 BHITIOTHEHU S
npogeccuoHaIbHBIX 32124, PO eCcCHOHATBLHOI0 U THYHOCTHOIO PA3BUTHS.

| OK 5: UcnoJsib30BaTh HHPOPMAMOHHO-KOMMYHHKAHOHHBIE TEXHOJOTHH B NPO()eCCHOHATBHON NeATeIbHOCTH.

| OK 6: PadoTaTh B KOJLIEKTHBE H KOMaH/ie, 3(pPeKTHBHO 001aThCsl ¢ KOJLIEraMH, PYKOBOACTBOM, IOTPeOUTEeISAMH.

| OK 7: BpaTb Ha ce0sl 0TBETCTBEHHOCTD 32 Pa00Ty 4/J1eHOB KOMAaH/Ibl (10/YHHEHHbIX), Pe3y/1bTAT BbINOTHEHHS 3aJaHUIA.

OK 8: CamocTosITeILHO ONPeaesiTh 3224 MPo(hecCHOHATHHOT0 U JIMYHOCTHOT0 Pa3BUTHS, 3aHUMATHCS
caMo000pa3oBaHieM, 0CO3HAHHO NJIAHUPOBATH NMOBBILIEHHEe KBAJUPHKAIUHU.

OK 9: OpueHTHpPOBATHCS B YCJIOBHAX YaCTO CMeHbI TEXHOJIOTHI B MPogecCHOHAIBHOM qeTeJJbHOCTH.

IIK 1.1: BpISBJIATL H aHAJTHU3HPOBATH 3aIPOCHI MOTPEOUTEJIsA U BO3MOKHOCTH MX peaju3anuH.

IIK 1.2: IudopmupoBaTh NOTPedUTEIA 0 TYPUCTCKUX NPOAYKTAX.

IIK 1.3: B3auMoelicTBOBATh ¢ TYPONEePaTOPOM 110 peaM3alud U NPOJBHKEHUI0 TYPHCTCKOr0 MPOAYKTA.

IIK 1.4: PaccyuThIBATH CTOUMOCTh TYPIIAKeTA B COOTBETCTBUH C 3asIBKOIi moTpeduTeIs.

IIK 2.1: KoHTpo/iupoBaTh FOTOBHOCTH I'PYINbI, 000PY10BAHUS H TPAHCIIOPTHBIX CPEACTB K BHIXOJY Ha MApIIPYT.

IIK 2.2: NHCTPYKTHPOBATH TYPHUCTOB 0 MPABHJaX NOBeIeHUs] HA MapLIpyTe.

MK 2.3: KoopaunupoBaTh U KOHTPOJIMPOBATH /IeiiCTBUS TYPUCTOB HA MapLIpyTe.

IIK 2.4: O6ecnieunBaTh 6€30MaCHOCTH TYPUCTOB HA MapLIpYyTe.

IIK 2.5: KonTposupoBaTh Ka4ecTBO 00CJyKHUBAHUSI TYPHCTOB MPHUHUMAIOIIEH CTOPOHOM.

— — — — — — — — — —

IIK 3.1: IIpoBoauTh MAPKETHMHIOBbIE UCCIEA0BAHUS PHIHKA TYPUCTCKHUX YCJIYT € HeJdbIo (popMHPOBAHMS BOCTPEOOBAHHOTO
TYPHCTCKOTO MPOAYKTA.




IIK 3.4: BzaumopelicTBOBATh ¢ TypareHTAMH N0 Peau3allii U NPOJABUKEHHIO TYPHCTCKOI0 IPOAYyKTA.

IIK 4.1: [InanupoBaTh AeATEJLHOCTH MOAPA3IeTeHHSI.

IIK 4.2: Oprann3oBpIBaTh U KOHTPOJMPOBATH JAeSITEIbHOCTH MOTYMHEHHBIX.

4. CTPYKTYPA U COJEPKAHUE JUCIIHUIIJIMHBI (MOAYJIS)

Kon HaumenoBanmue pasnesos u Tem /Bua | Cemectp / | YUacos | Komneren- (JIutepatypa u| Uurte | Ilpumeyanue
3aHSATHSA 3aHsATHS/ Kypc U 3J1. pecypebl | pakT.
Pazgea 1. [IcuxoJiornyeckne 0CHOBBI
o0LeHust

11 [ponecc obmeHust Kak KaTeropus 1
n3ydeHus B icuxonorun /Tema/

1.2 IMonstue obmenus. Pons obuienus B 1 1 OK10K?2 JI1.1J11.2
npoiecce mpodecCHoHATEHON OK 3 OK 4
JIEATENHLHOCTH YEJIOBEKA. OK50K 6
Knaccugukauus obimeHus. Buab n OK70K38
(dysakuun obmenus. CTpykTypa u OK9ITIK 1.1
cpezncTBa OOLICHHUS. MK 1.2 TIK
/JTex/ 1.3TIK 1.4

IIK 2.1 TIK
221IK 2.3
IIK 2.4 TIK
2.5TIK 3.1
MK 3.4 TIK
4.1TIK 4.2

13 W3yueHue JIEKIMOHHOTO MaTepralia 1mo 1 4 OK10K2 JI1.1 J11.2
KOHCIIEKTY JieKuui. M3yuenne ocHOBHOU OK 3 OK 4
Y JOTIOTHUTENFHOW JTUTEPaTyPHI. OK 50K 6
[ToaroroBka kK MPakTHUECKUM 3aHSATHUSIM. OK 70K 8
Brinonnenne MHAMBUAY ATTbHBIX OK9IIK 1.1
3ananuid. /Cp/ MK 1.2 TIK

1.3TIK 1.4
IK 2.1 TIK
221K 2.3
IK 2.4 TIK
2.5TK 3.1
MK 3.4 TIK
4.1TIK 4.2

1.4 IMcuxonorus Boctpusitust /Tema/

1.5 [Ipaktuueckoe 3ansTHE 2. 1 OK10K2 JI1.1 J11.2
®dopmMupoBaHUEe HABBIKOB 00paTHOM OK3 0K 4
CBS3M U B3aMMOJICHCTBUS B KOHTAKTE. OK 50K 6
IMpuemsl akTuBHOTO Citynianus. /IIp/ OK70K38

OK9TIIK 1.1
K 1.2 TIK
137K 1.4
MK 2.1 TIK
22T1IK 2.3
IIK 2.4 TIK
2.5TK 3.1
MK 3.4 TIK

4.11IK 4.2




1.6 CaMoaHaJIn3 pe3yJIbTaTOB TECTHPOBAHMUSL. OK10OK2 | JI.1J1.2
CocraBieHue j1aHa 1eiicTBui no OK30K4
KOPPEKINHU PEe3yIbTaTOB, MEIIAIOIINX OK 50K 6
s¢dexTBHOMY 00LIeHUIO. M3yueHue OK70K38
JIEKIIMOHHOTO MaTepraia o KOHCIEKTY OKO9IIK 1.1
JeKnui. M3yueHne oCHOBHOH U MK 1.2 TIK
JIOTIOTHUTEIHHON JTUTEPATYPHI. 1.31IK 1.4
[ToaroTroBka K MPaKTHYECKUM 3aHSATHUSM. I[IK 2.1 TIK
BrinonHenne nHANBUAYAIBHBIX 3aJaHUN. 221IK23
/Cp/ MK 2.4 TIK

2.51IK 3.1
[K 3.4 TIK
4.11IK 4.2
1.7 Omonmu B o0mennu /Tema/
1.8 Pa3Butne smouuit. 3HaueHue smouuii B OK10K2 JI1.1JI11.2
KHU3HM 4eJI0BEKa. DOMOIIMOHAIbHBIE OK30K4
ABeHus. M3ydeHue TeKIIHOHHOTO OK 50K 6
MaTepuaia 1o KOHCIIEKTY JIEKIIHH. OK70K38
N3y4enne ocCHOBHOM U JOMOIHUTENBHOM OKO9IIK 1.1
nmutepaTypsl. [lonroToBka K mpakTHYECKUM IIK 1.2 TIK
3aHATHUAM. BhInonHeHne NHANBUY ATTbHBIX 1.31IK 1.4
3ananuii. /Cp/ IK 2.1 TIK
22TIK23
MK 2.4 TIK
2.5TK 3.1
[IK 3.4 IIK
4.1TIK 4.2

Paznen 2. UnguBuayaabHble

0COOEHHOCTH JTUYHOCTH U

MCHXO0JI0rHYecKue MpodaeMbl O0LIeHHUSI.

2.1 OO01eHre ¥ UHIUBUY aJIbHBIC
0coOeHHOCTH THYHOCTH /Tema/

2.2 IonsTHe Temnepamenta, yuenue B.1. OK10K2 | J1.1J1.2
[TaBnoBa o Trmax BH/I. CBoticTBa HEpBHBIX OK3 0K 4
MIPOIIECCOB, THITOJIOTHSI TEMIIEPAMEHTA 10 OK 50K 6
AW3eHKy. XapaKTepUCTHKH TEMIIEPaMEeHTa, OK70K38
MOHATHE XapaKTepa, TUIIbI YEPT. OK9IIK 1.1
/JTex/ MK 1.2 TIK

137K 1.4
MK 2.1 TIK
2.2TIK 2.3
IIK 2.4 TIK
2.5TIK 3.1
IIK 3.4 TIK
4.1TIK 4.2

2.3 Ponp TemniepaMeHTa B MOBEJCHUN OK10K?2 JI1.1J11.2
yenoBeka. OIeHKa TAPTHEPOB MO OOIICHHIO OK3 0K 4
Ha 0a3e uH(pOpPMAaLUH O ero TeMIIEpaMeHTe. OK 50K 6
JleficTBHe BeTa Ha TIOBEJCHHUE U XapaKTep OK70K38
YeJI0BEKa. OKO9IIK 1.1
W3ydenne 1eKIIMOHHOTO MaTepuana 1mo K 1.2 TIK
KOHCIIEKTY jJekuuil. 3ydyeHre ocHOBHOM u 131K 1.4
JIOTIOTHUTEIHHON JINTEPATyPHI. [IK 2.1 IIK
[ToaroroBka K MPakTHUECKUM 3aHSATHUSIM. 221IK 2.3
BrimonHeHne HHAMBUAYANBHBIX 3aJaHAN 1 IIK 2.4 TIK
np. /Cp/ 2.5TK 3.1

[IK 3.4 IIK
4.1TIK 4.2
24 OcobeHHoCTH BOCIPUATUS HH(POPMALUY B

obmennn. /Tema/




25 IIpakTuyeckoe 3aHsATHE 5. OK10OK2 | J1.1J1.2
JlMarnocTrka BeayIleil penpe3eHTaTHBHON OK 3 OK 4
cuctemsl. [IpuemMpr MaHUITYISITHBHOTO OK 50K 6
Bo3neicreus. /Ilp/ OK 70K38

OK9IIK 1.1
MK 1.2 TIK
1.31IK 1.4
MK 2.1 TIK
221K 2.3
K 2.4 TIK
2.5TIK 3.1
MK 3.4 TIK
4.1TIK 4.2

2.6 Hesep6anbHoe 001eHNE 1 €ro 3HaYCHHUE B OK10OK2 | J.1J1.2
MIPAKTHUKE IE€JIOBBIX KOHTAKTOB. SI3BIK U OK 30K 4
penpesenTaTuBHas cucrema. CUTHAIBI OK 50K 6
nocryna.3ydeHne JeKIHOHHOTO OK70K38
MaTepuraia Mo KOHCHEKTY JIEKITUH. OKO9IIK 1.1
M3yuenne oCHOBHOI U JOMIOJHUTENBEHOU MK 1.2 TIK
nuTepaTypsl. [loaroToBKa K MpaKTUIECKIM 1.31IK 1.4
3aHATHAM. BBINOTHEHNE NHANBHU Ty AJIBHBIX IIK 2.1 TIK
3amanuit u np. [lonroroBka gokIamoB U 22T1IK23
pedeparos o Temaruke: «IlaMaTHUKH IIK 2.4 TIK
KYJIBTYPbI, HCTOPUU U apXUTEKTYpb». /Cp/ 2.5TIK 3.1

IK 3.4 IIK
4.1TIK 4.2

2.7 KomMmyHHKaTHBHAs CTOpOHA OOIICHUS
/Tema/

2.8 ITonroroBka cooOmenuii no kuure A. ITuz OK10K2 JI.1J11.2
«SI3b1k TenonBMKeHUH. Kak untate Mblciin OK30K4
JpYTrUX MO UX xKecTam». Mzyuenue OK 50K 6
JNEKIIMOHHOTO MaTepHraa Mo KOHCTIEKTY OK 70K 38
nexuui. MI3yuenre ocCHOBHOM U OKI9IIK 1.1
JIOTIOTHUTETHHOHN JINTEPATYPHI. K 1.2 TIK
IloaroroBka K MpakTUUYECKUM 3aHATHUSM. 1.311IK 1.4
Brimonnenne nHAMBUAYaTbHBIX 3aJaHUN H MK 2.1 TIK
ap. /Cp/ 22TIK 2.3

IK 2.4 TIK
2.5TIK 3.1
MK 3.4 TIK
4.1TIK 4.2

2.9 Ocob6enHoctu peun /Tema/

2.10 PeueBble KOHCTpYKIINY U UX aHAJIH3. OK10K2 JI1.1J11.2
MaHumysuu B OOIEHUH CPeICTBAMU OK30K4
si3pIKa. /JIex/ OK 50K 6

OK 70K 8

OKOI9IIK 1.1
MK 1.2 TIK
1.3TIK 1.4
MK 2.1 TIK
221K 2.3
IK 2.4 TIK
2.5TIK 3.1
IK 3.4 TIK

4.11IK 4.2




211 CocrasieHue aHa oQHUIHaIbHO- OK10OK2 | Jl1.1J11.2
JIEJIOBOTO OOLIEHNUS 110 MPOU3BOJICTBEHHBIM OK30K4
Bonpocam. V3ydenune JeKImOHHOTO OK 50K 6
MaTepuaa o KOHCIEKTY JeKIuil. OK70K38
N3yyenne oCHOBHO U JOMTOTHUTENHEHOM OKO9IIK 1.1
auteparypsl. [IoAroToBka K IpakTHYECKUM MK 1.2 TIK
3aHATHAM. BEINOTHEHNE WHANBH T aTbHBIX 1.31IK 1.4
3amanuii u ap. /Cp/ MK 2.1 IIK

221K 2.3
MK 2.4 TIK
2.5TK 3.1
IK 3.4 TIK
4.1TIK 4.2

2.12  |lIcuxomormueckue MpoOIEMBI H
ocobeHHoCTU aprymeHnTanuu /Tema/

2.13  [IIpaxTHueckoe 3aHATHE 8. OK1O0OK2 | Jl.1J1.2
IIpuemsl aprymenTtanun. Y MeHmne OK3 0K 4
OTCTauBaTh CBOIO TOUKY 3PEHMs, IIPaBUIIa U OK 50K 6
MPUEMbI B3aUMO/ICHCTBHUS B OOIICHUH. OK70K38
JenoBas urpa «TBoii 0TBET 00LIECTBY». OK9IIK 1.1
Mp/ MK 1.2 T[IK

1.31IK 1.4
MK 2.1 [IK
221K 2.3
MK 2.4 TIK
2.5TIK 3.1
MK 3.4 TIK
4.1TIK 4.2

2.14  |IToxroroska camompe3eHTauuu (He Oozee 5 OK1O0OK2 | JI.1J1.2
muH.). Ponb camonpesenTanmu mpu OK3 0K 4
OpraHu3alyy MyOIUYHOTO BBICTYIIIICHUSL. OK 50K 6
M3yuyenne neKMOHHOTO MaTepuaa 1mo OK70K38
KOHCIIEKTY JieKuui. M3yuenne oCHOBHOM U OK9IIK 1.1
JIOTIOTHUTENBHOM uTeparypshl. [loaroroBka K 1.2 TIK
K IPaKTUYECKUM 3aHATHAM. BrinonHeHue 1.31IK 1.4
WHAMBUIYAIbHBIX 3a0anuit u ap. /Cp/ MK 2.1 TIK

221K 2.3
MK 2.4 TIK
25TIK 3.1
MK 3.4 TIK
4.1TIK 4.2

2.15 KoHduukTs! B 00mennn
/Tema/

2.16 TToaroroBka JOKIIaI0B I10 TEMaM: OK10K2 JI1.1J11.2
IIpousBoaCTBEHHBIE KOH(IUKTEL B OK 3 OK 4
KoJuTeKTHBax. [[puduHbI, BUIBL, OK 50K 6
COLIMAIBHO-TICUXOJIOTUUECKHE METO/bI UX OK 70K 38
camoperyiupoBanus. Buasl connaipHON OKO9IIK 1.1
coBmectuMoctH. [IpodeccuonanpHas, MK 1.2 TIK
COLMAIbHO-TICUXO0JI0THYECKaAs U 131K 1.4
OpraHU3alMOHHAs alalTalus MK 2.1 TIK
JMYHOCTH B TPYJOBOM KOJLIEKTHBE. Ponb 221IK23
MepBUYHON afganTannu. M3yuenue [IK 2.4 TIK
JEKIIMOHHOTO MaTepHaja 0 KOHCIEKTY 251K 3.1
nekuui. I3yuenne oCHOBHOM 1 K 3.4 [IK
JIOTIOJIHUTENBbHOM JuTepatypsl. IloaroroBka 4.11IK 4.2
K IPaKTUYECKUM 3aHATHAM. Brimonnenne
WHAMBUYANbHBIX 3a1aHuii u ap. /Cp/

217 OMOLIMOHAIBHOE PearnpoBaHue B

KoH(uMKTaX ¥ camoperyJsiuus /Tema/




2.18 Oco0eHHOCTH YMOLMOHATIBHOTO OK10K2 | Jl1.1J1.2
pearupoBaHus B KOHQIUKTaX. ['HeB 1 OK 3 OK 4
arpeccus. Paspsaka amonuit. [IpaBuna OK 50K 6
MoBeJIeHNsI B KOH(IMKTaX. BiusHue OK 70K 8
TOJICPAHTHOCTH Ha pa3perieHne OKO9IIK 1.1
KOH(IMKTHOH cUTyanuu. MK 1.2 TIK
/JTex/ 131K 1.4

MK 2.1 IIK
221K 2.3
MK 2.4 TIK
2.5TK 3.1
MK 3.4 TIK
4.1TIK 4.2

2.19 IoaroroBka cooOIieHnit HA TEMBI: OK10K2 | Jl.1J1.2
«Poub HEeraTUBHBIX 3MOLUI1 B O0IIEHUH OK30K4
YeJI0BEKa» OK 50K 6
«TonepaHTHOE NOBEACHHUE IPUXOAUT Ha OK 70K 38
CMEHY KOHQIJIMKTaM. OK9IIK 1.1
N3y4enne neKIMOHHOrO MaTepHana o MK 1.2 TIK
KOHCHEKTY JeKiuii. Vl3ydenne ocHOBHOM 1 131K 1.4
JIOTIOJTHUTEJIBHOM JINTEPATYPBI. MK 2.1 TIK
IToaroroBka K MPaKTHIECKUM 3aHATHSIM. 221IK23
Brinonnenne nHAUBUAYaNbHBIX 33JaHUI U IIK 2.4 TIK
ap. /Cp/ 2.5TIK 3.1

MK 3.4 IIK
4.1TIK 4.2

2.20 MaHuny sy B O0ICHUN
/Tema/

221 IIpakTudeckoe 3ansaTue 12. OK10K2 | J1.1J1.2
TectupoBanne mo Teme "MaHUITYJISINH B OK3 0K 4
obmmenun". /TIp/ OK 50K 6

OK 70K 8
OK9IIK 1.1
MK 1.2 TIK
1.31IK 1.4
MK 2.1 [IK
221K 2.3
MK 2.4 TIK
2.5TIK 3.1
MK 3.4 TIK
4.1TIK 4.2

2.22 IToaroroBka Matepuana Ha TeMy «CrocoObl OK10K2 | J1.1J1.2
60pbOBI CO cTpeccoM. MeTob OK30K4
npoduiakTuku crpecca. CTpeccoBbld U OK 50K 6
HECTPECCOBBIN CTHINY. 3yueHnne OK70K38
JEKIIMOHHOTO0 MaTepHaja 0 KOHCIEKTY OK9IIK 1.1
neknui. M3yuenrne oCHOBHOM 1 K 1.2 TIK
JIOTIOTHUTEIBHOM JINTEPATYPHI. 1.3TIK 1.4
IToaroroBka K MPaKTHIECKUM 3aHATHSIM. IIK 2.1 TIK
Beinonuenyre nHAMBUAYaIbHBIX 33aHUIN 1 221K 2.3
ap. /Cp/ MK 2.4 TIK

251K 3.1

MK 3.4 TIK

4.1TIK 4.2
2.23 OO6uieHue B po¢eCCHOHANBHOM

nesrenpaocty /Tema/




2.24 ITonroroBka KpaTtkoro coOOIICHUS HA TEMY 1

«Poub camonpe3eHTaly Ipy YCTPOUCTBE
Ha paboTy». M3ydeHne IeKIMOHHOTO
MaTepHaia 110 KOHCIEKTY JIeKIUH.
N3yyenne oCHOBHOM U AOMTOTHUTENEHOM
autepatypsl. [IonroToBka K IpakTHYECKHUM
3aHATHSAM. BBIOTHEHNE HHOUBUTY aTbHBIX
3amanuii u ap. /Cp/

OK10K2
OK 3 OK 4
OK 50K 6
OK70K38
OK9IIK 1.1
MK 1.2 T[IK
1.31IK 1.4
MK 2.1 IIK
22IIK23
IK 2.4 TIK
251K 3.1
MK 3.4 TIK
4.11IK 4.2

J1.1J11.2

2.25 /3auérCO1/ 1

OK10K2
OK 3 OK 4
OK 50K 6
OK 70K 38
OK9IIK 1.1
MK 1.2 TIK
131IK 1.4
MK 2.1 IIK
22IIK23
IK 2.4 TIK
251K 3.1
MK 3.4 IIK
4.11IK 4.2

J1.1J11.2

5. ®OHJ OHEHOYHBIX CPEJACTB

5.1. KonTpoJibHbIe BONPOCHI H 3aJaHUA

TecToBbIc 3amanus

1.

Kakue OnpeACICHU 110 CMBICITY COOTBETCTBYIOT:

a) SMOIHsIM; 0) HACTPOCHUIO; B) CTpacTu; T) ahdekry:
1. cuibHOE, KPATKOBPEMEHHOE SMOLIMOHANBEHOE COCTOsIHIE, BOSHHUKAIOIIEee BHE3AITHO (T);

2. IpKOE, CUIIbHOE, BO3MOYKHO JITTUTEIBHOE AMOIIMOHATIBHOE COCTOSIHUE, HAMIPABICHHOE HA YAOBJICTBOPEHUE MOTPEOHOCTEH (2);

3. ITUTENBHOE SMOIMOHAIBHOE COCTOSIHUEC, OKpallluBaroLIce JICUCTBHS, MBICJIU U TTIOBEJICHUE YeJI0OBEKa (B),

4. sBJICHUS, KOTOPbIE BBIPAKAIOTCS B IEPEIKUBAHUN YEIIOBEKOM CBOETO OTHOIICHHS K OKPYIKArOIIEH JeHCTBUTEIBHOCTH U CAMOMY

ce6e(0).

BC€ OTBCTHI HE BCPHBI.

. VKkaxuTe 0COOEHHOCTH, KOTOPBIE XapaKTePU3YIOT XOJICPHKA:
. DHEPTHYHOCTbD;

. BBIZIEPIKAHHOCTb;

. IEPEMEHHOCTb HACTPOCHUS;

. COCPEIOTOYEHHOCTH BHUMAaHHS;

. OOIIMTEIBLHOCTE;

. IOJABUKHOCTE;

. IOPBIBUCTOCTH B JIBUKCHHSX;

. POBHOE ¥ CIIOKOHHO€E HACTPOEHHE;

9.

BO30YXJICHHOE COCTOSIHUE;

10. HEBBIPa3UTENFHOCTD PEUH;

11. 6pIcTpas npucnocabiuBaeMocTbh K HOBOI 0OCTaHOBKE;
12. rpoMKast pedsb.

6. 113 npeu10>KeHHBIX ONpeieNieHnil BEIOEPUTE T€, KOTOPBIE 10 CMBICIY COOTBETCTBYIOT IOHATUAM:

. DMoLHH, IPH KOTOPBIX Y YETOBEKA «BCE B PYKaX TOPHUTY», KTOTOB CBEPHYTH TOPBI»:
. ACTCHHYECKHE;
. CTCHUYECKHE.
JIyist KakoTo THIIA TEMIIEpaMEHTa XapaKTePHO YCTOWINBOE M )KU3HEPAJOCTHOE HACTPOCHHE:
. XOJIEpHIK;

. CAaHTBHHUIK;

. (hermatuk;

. MEJIAHXOJIHK.

. BosieBbIe neficTBHS IPOSIBIISIOTCS B YMEHUU:
. KOHTPOJIMPOBATH MPOSIBJICHHE CBOMX IMOIIHI;
. CIePXKUBATH CeOsL;

. BCE OTBETHI BEPHBI,




a) XOJIepHK, 0) (yIerMaTHK, B) CAHTBUHHUK, I') MEJIAHXOJIHK:

1. CKIIOHHOCTB K MEPEIKMUBAHHIO, HE SHEPTUUHOCTh, 3aCTEHYUBOCTh H POOOCTD MPH OOIICHUH C HE3HAKOMBIMH JIFOJIbMHU, OBICTpast
YTOMIIIEMOCTb, CIEPKAHHOCTh PEYr U JABIKEHHH ( 0);

2. DHEpPruYHOCTh, HOPBIBUCTOCTh JABMKEHHH, HEYPAaBHOBELICHHOCTH, OBICTPOTA CMEHBI HACTPOCHUS, PA00TOCIOCOOHOCTD,
CKJIOHHOCTB K JIMJEPCTBY (a);

3. MEAJIUTENBHOCTD, COCPEIOTOUCHHOCTh BHUMAHHS, TEPIEIUBOCTD, CIA00CTh BHEIIHUX MPOSIBICHUH, YPaBHOBELICHHOCTb,
MACCHBHOCTBH, XOPOIas paboTOCIOCOOHOCTh, BIlyMYHBOCTSH (T);

4. Ku3HepaqoCTHOCTD, YPAaBHOBEIICHHOCTh, OOIIUTEILHOCT, OOTaTCTBO M BBIPA3UTEIEHOCTD MUMHKH, YACTO MEHSFOLIHECS
MIPUBSI3aHHOCTH, JIETKOCTD TIEPEXKUBaHUS Heyzaad (B).

. Korna MpI CIIBIIIIM WK TOBOPUM O YeloBeKe: «Msamitsny, «IeT0oBeK ¢ XapaKTepoM», TO MOAPa3yMeBacM:

. CBOIiCTBa TeMIlepaMeHTa,;

. IPOSIBIIEHUE SMOIIMIA;

. BOJIEBBIE YEPTHI XapaKTepa;

. BC€ OTBCTHI BEPHBI;

BCE OTBETHI HE BEPHEI;

. BoreBoe ka4uecTBO YenoBeka, HallpaBJICHHOE Ha aKTUBHOE, CTapaTe/IbHOE U CHCTEMATHYECKOE UCIIONHEHHE MIPUHATHIX PEIICHHH —
9TO:

1. HACTOWYUBOCTH;

2. CaMOCTOSITEIIEHOCTB;

3. UCTIOJTHUTEIHHOCTb.

9. B TeueHune yeThIpex JIET AEBYIIKA IIOCTYIIala B OJWH U TOT JK€ HHCTUTYT, M KXKIBIA pa3 He Habupaia Hy)KHOE KOJIUIECTBO
npoxoHbIX 0amtoB. Ho Ha MATHII rojl MOCTYIUICHUS €€ MeUYTa OCYIECTBUIIACH.

Kaxkue ocHOBHBIE BOJIEBBIE KauecTBa Mpeodmanany y neBymkn? OTBeT 000CHyMHTe.

10. Chopmynupyiite ycioBust HCOOXOJUMBIE /11 BOSHUKHOBEHUS M MOJJICPYKAHUS TIPOU3BOJIILHOTO U HEMPOHU3BOJIBHOTO BHUMAHHUSI.
11. B 4eM coCcTOUT Ba)XHOE OTIMYHE IMOITUHN OT UyBCTB?

12. TIpoananu3upyiTe, Kakue TUMBI TEMIIEPaMEHTa IICUXOJIOTHIECKH COBMECTUMBI U TTOYeMy?

13. VkaxuTe mpaBHIbHBINA OTBET. Kakue MO3UINH COOTBETCTBYIOT 3 (HEKTUBHOMY JIEIOBOMY OOIICHUIO

a) B IIpoLecce IeOBOro OOIMIEHHs COOECEHUK 3aHAT CBOMMHU MBICIISIMU, TIEPEKUBAHUIMU;

0) B Xoe OOLIEHHs MAaPTHEPY MPEIOCTABISICTCS BO3MOXKHOCTE MOJHOCTBIO H3JIOKHUTE CBOIO TOUKY 3PCHHUS Ha pelIaeMylo IpodeMy;
B) MapTHEP CIBILHT TOJIBKO TO, YTO XOYET YCIBIIIATh;

T) B IIponecce OOIICHUS JTyUIIHM COOCCETHIKOM SBISCTCS TOT, KTO YMEET XOPOIIO TOBOPHTE;

1) JIy4omM coOeceTHUKOM SBISETCS TOT, KTO yMEeT CIIyIIaTh;

€) BCE OTBETHI BEPHEI;

’K) BCE OTBETHI HEBEPHEI.

14. Kaxue nosunuu paboTHUKa chepbl 00CIyKUBAHUS B Ipoliecce Oecelbl ¢ KIUEHTOM CIOCOOCTBYIOT 3 (GEKTUBHOMY OOLIEHUIO:
a) 00ayMbIBaeT, kak Obl o3¢ eKTHEE MOKA3aTh CBOK0 HAYUTAHHOCTH;

0) nenaeT 3aMeYaHUs, KOMMEHTHPYET CKa3aHHOE, IIepeOBacT;

B) BHUMATEJBHO CITyIIaeT, He IIepeOnBaeT, 1aeT BO3MOYKHOCTh BBICKA3aThCs 10 KOHIIA;

I) HPOSBISIET UCKPEHHIOI 3aMHTEPECOBAHHOCTH K CJIOBAM KJIMEHTA U €r0 KPUTHYESCKUM 3aMEHYaHUsIM;

) COCPENOTOYCH Ha CBOMX JIMYHBIX MpobiemMax.

15. Kaxue noHATHS IO CMBICITY COOTBETCTBYIOT:

a) «peIIEKCUBHOMY» CITyIIaHHIO;

0) «HepeIIEeKCHBHOMY» CITYIIAHUIO?

1.-6 YMeHHe BHUMATEIBHO CITyNIaTh, MOJYa, HE BMEIIMBAsICh B PeUb COOCCETHUKA CBOUMU KOMMEHTAPHUSIMU.

2-a. Cunymianue, B IpoIecce KOTOPOro MPOUCXOIHUT pacin)poBKa CMbICIA COOOLICHHUS IPH YCTAHOBICHHUH aKTHBHOM 00paTHOM
CBSI3H C TOBOPSIIIHM.

16. B Kakux ciydasx MOXeT ObITh 3 (EeKTUBHO «HEpe(IICKCUBHOE) CIyIIaHUE:

a) Y KOJUIETH IIOX0€ HACTPOSHUE U HET KeJIaHHs Pa3roBapHBaTh;

0) apyry (moapyre) HEOOXOMMO BBICKA3aThCsl O «HAOOJIEBIIEMY;

B) MOIYMHEHHBIA CTPEMHTCS MOJNYYHTh aKTHBHYIO TIOJIEPIKKY CO CTOPOHBI PYKOBOAUTEIIS;

T‘) KoOJuIe€ra nepernoJIHeH SMOUUAMU I10 ITOBOAY Hpe}ICTOHHICﬁ aTTeCTAallu U CTPEMHUTCA KaK MOXXHO CKOPEEC BbICKa3aTh CBOC
OTHOILECHUE K ITUM COOBITHSIM.

17. Kakue nmoHATHS MO CMBICITY COOTBETCTBYIOT: &) BBIACHEHHIO; 0) OTPaKCHUIO YYBCTB; B) epepa3supOBaHHUIO; T') PE3IOMUPOBAHUIO?
1-r. Ciaymanue, B mpolecce KOTOPOro IMOIBITOXKABAIOTCSI OCHOBHBIE MBICIH U HAEH COOECETHIKA

2-6. CrpemiieHHEe NOKa3aTh COOCCETHHUKY, YTO Mbl IOHMMAEM €r0 COCTOSIHUE (YyBCTBA, IMOIIHN).

3-a. OOGpamienue Kk coOECEHUKY 32 HEKOTOPbIMH YTOUHEHUAMHU.

4-B. Tlepecka3pIBaHHE MBICIU COOECETHIKA CBOMMH CIOBAMH JUIS IPOBEPKH TOYHOCTH IIOHUMAHUSL.

18. Kakoii nprem pedIieKCUBHOTO CIYLIaHUS OTPAXKAETCs B CIEAYOIMX (Ppazax: «BammMu OCHOBHBIMU HJICSIMU SIBIISIFOTCSL. ..)»;
«Ecnm moBecTH HTOT CKa3aHHOMY, TO...»; «M3 cka3aHHOT'0 MOKHO CAENaTh BBIBOIL...»:

a) BBISCHEHHE;

0) mnepedpasupoBaHue;

B) pE3OMHPOBAHUE;

I) OTpPaKEHHE TyBCTB.

19. B kaxux curyanusax 3pQekTHBHO UCIIONIB30BaTh nepedpasupoBaHue:

a) B KOHIIE Tele(OHHOTO pa3roBopa, ecim coOeCeTHUK JOIDKEH YTO-TO CHIeNIaTh Cpa3y JKe MOCIie 3aBepIISHHs Pa3roBopa;

0) B mpolecce NeperoBOpPoB, KOraa TpedyeTcs MOTHOE TIOHUMAHKE JKeJIaHUi TapTHepa,




B) B CHTYalHMsX, KOTAA IPOTEKAET OCTPast AUCKYCCHS;

I) B CHUTyalUsX, KOrJa NapTHEP XO4YeT HANTH MOHUMAaHKEe CO CTOPOHBI COOSCEIHUKA.

20. B kakux curyanusix 3QeKTUBHO: a) BBISCHEHHE; 0) OTpakeHHE YyBCTB; B) nepedpasupoBaHue; I') pe3FOMUPOBAHKE:
1-r. TIpu KOJUICKTHMBHOM MPUHITUH PEIICHHUS, KOT/Ia PACCMATPUBAIOTCS PAa3IMYHbIC MMyTH JOCTHKEHHUS 1IeNeil U B BBICKA3bIBAHHAX
HEOOXOAMMO BBIIEIHUTE INIABHOE U CYLIECTBEHHOE.

2-B. Ilpu Oecene oJMH U3 MAPTHEPOB IEMOHCTPUPYET Cl1aboe 3HaHHE 00CYKIACMON POOIEMBI.

3-0. B curyammsax ocTporo, S3MOIMOHAIBHOTO CIIOPA, KOTAA COOSCEIHUKY TOKa3bIBAIOT, YTO €r0 UyBCTBA IOHUMAIOT.
4-a. TlapTHep 1o OOILICHUIO HE «yIepKUBACT» TIIaBHYIO MBICIb H IEPECKAKHBACT C OJHOTO Ha JPYroe.

21. Kakum cuTyanusiMm COOTBETCTBYET «PE3IOMHPOBAHHEY:

a) «BbI mymaeTte, 4TO COBMECTHAS JIEATSIBHOCT MMPUHECET OOJBIIYIO MOIB3Y?»;

0) «U3 cka3aHHOTO BaMH MOXKHO CII€TIaTh BEIBOJ O TOM, YTO PE3YJILTATHl pabOTHI HAILIETO OT/IEJNA BaC MOJHOCTHIO YCTPAHBAIOT U BEI
TOTOBBI Ha JallbHEHIIIEE COTPYIHUUECTBOY;

B) «S1 XopomIo MoHMMalo Balle cocTosiHie. Bo3M0kHO, B TOTOOHOM Citydae sl HCTIBITHIBAI OBl TAKUE )K€ TyYBCTBAY,

F) ((FHaBHOC, YTO BbI XOTCJIN 6bI OT MEHA — 3TO NOATrOTOBKAa JOKYMEHTAIIUU B CXKATBIC CPOKM.

22. K «TexHuKe OOLIEHUs» OTHOCST IPHEM «30JIOTBIE CIIOBaY, T.€. HCKYCCTBO MOJAAYH KOMILUTUIMEHTOB. KOMIUTMMEHT U J1eCTh — 3TO
OJIHO U TO XKe?

a) na;

0) Her.

23. B pe3ynbTrare MpUMEHEHHUS MTPUEMa «30JI0THIE CIIOBa:

a) BO3HHKAIOT MOJOKUTEIbHBIC IMOIIUH y COOCCETHUKA,;

0) KOMIUIIMEHT IPUHOCHT ITOJIb3Y TOMY, KTO €r0 MOIYYHI;

B) KOMIUIMMEHT IIPHHOCUT IOJIb3y TOMY, KTO €T0 CKa3al;

I) BO3HHKAaeT aTMOc(epa yBaKeHHS;

1) TPOMCXOMUT HACTPOM Ha OBEPUTENHHYIO Oecely, OCHOBAHHYIO Ha COTPYIHUYECTBE;

€) BCE OTBETHI BEPHEL,

’K) BCE OTBETHI HEBEPHEI.

24. KOMIUTHMEHT, [0-BallleMy MHEHHIO, OIICHHBALT:

a) peanbHbIe (00OBEKTHBHBIC) IOCTOUMHCTBA COOCCEIHUKA;

0) HE3HAYHUTEIbHOE MPECYBEIMUCHIE JOCTOUHCTB COOCCETHHKA.

25. TepmenuBoe, BHUMATEIbHOE BBICIYIIMBAHUE MTPOOJIEM KIHMEHTa — 3TO MPHEM:

a) «30JIOTHIC CIIOBaY;

0) «3epKajlo OTHOILICHUIY,;

B) «TEpPHEIHBBINA CIYIIATENb.

26. OTMeThTE MO3MINHU, KOTOPBIE CIIOCOOCTBYIOT yCIIEXY JIEIOBOTO OOIICHUS:

a) YYUTHIBATH HHTEPECHI COOCCETHNKA;

0) TOBOPHTH TOJIBKO O cebe;

B) BHUJIETH MOJIOKHUTEIHLHOE B COOCCEIHUKE;

I) OpPUEHTHPOBATHCS HA CHTYAIHIO M OOCTAaHOBKY;

I) HaXOIUTb 00Ilee ¢ COOECETHUKOM;

€) BBLICIATH CBOE «51»;

) TIPOSBIATH HCKPEHHOCTh U TOOPOXKEIATEIHHOCTD;

3) HaBS3BIBATh CBOKO TOYKY 3PCHUS;

1) He 3a0BIBaTh O «30JI0TOMY MPABUIIC HPABCTBCHHOCTH.

BonpochI 1151 NoAroTOBKH K AH(¢epeHIMPOBAHHBII 3a4eTy:

[cuxonorus aenosoro obmenus. Ipeamer nzyuenus u mecto I1J10 B cucreme ncuxog0rHuecKoro 1 yrpaBjieHUYeCKOro 3HaHNUS.
[MoHsATHS «OOLIECHNEY» U KKOMMYHHUKaIUs». OyHKINU 0OLICHUS.

Bunpl o0mienusi.

Cpenctpa o01eHus. 3HaK, 3HAUCHUE, CUMBOJL.

Bep0OanibHast 3HaKkoBas cucrema.

HerepOanbhas 3nakoBas cucrema. OOras xapakrepuctuka. [loapasaens.

[Ipobaema npocTpaHCTBEHHO-BPEMEHHOM OpTraHU3aluy OOLIEHHSI.

HNudopmaiimonHast CTopoHa 00IIeHUS.

. Oranbl o0LIeHuSI.

10. OOweHnue Kak B3auMoaeicTBHE. BUibl B3aUMOIEHCTBHA.

11. TlepuentuBHas cropoHa oOuieHus. [Icuxonoruyeckue MeXaHU3Mbl BOCTIPHSITHSI.

12. deHOMEeHbI MEXIMYHOCTHOTO U MEXTPYIIIOBOIO BOCIIPUATHSL.

13. Penpe3eHTaTUBHBIE CUCTEMBI.

14. 3amuTHBIE MEXaHU3MBL.

15. ®axTopsl, 00yCIOBIUBAIOIINE IOBEACHHUE YETIOBEKA B OPraHU3aLUL.

16. CommanpHble yCTaHOBKH. SI-KOHIIETIIIHSI.

17. Tlonsarue ponu. eHOMEH PONIEBOr0 KOHPIUKTA.

18. Ponessle Teopun. Buasl poneil B opranuzanuu.

19. Tumnsl TeMnepaMeHTOB. JIMUHOCTHBIEC U TPOQ)ECCHOHATBHBIE 0COOEHHOCTH X HOCHTEIICH.

20. XapakTepoJIOTHYeCKUe TUIIBI U CrielU(HKa X MOBEJEHUS B IPOGECCUOHANTBHON AEATEIIHOCTH.
21. Illkoma HayyHOTO MEHEIKMEHTA U MPEICTaBICHIE 0 KOMMYHHUKATUBHOM CTPYKType opranu3aunu B uccienoBanmsx . Teiinopa,
A. ®aiions, I'. Dmepcona.

VXN an bW =




22. Pa3BurtHe npeacTaBieHuil 0 KOMMYHUKATUBHOM CTPYKType OpraHU3alNY B TPAJUIHSIX IIKOJIBI YEJIOBEUECKUX OTHOIICHUH 1
LIKOJIE COLIMAIBHBIX CUCTEM.

23. KomMmyHHKanus Kak 3J€MEHT yIpaBiIeHIeCKOH aesTensHocTh. CTPyKTypa ypaBiIeHIEeCKO KOMMYHHKAIIHH.
24. KomMyHHKaTHBHas CTpyKTypa opranusauuu. Ee oneHka.

25. Buasl KOMMYHHKATHBHBIX TOTOKOB B OPTaHU3aLNH.

26. Bunsl nenoBoro oOIeHHs.

27. Jenosas Gecena.

28. OcHOBHBIE 3TaIbl U MICUXOJOTMYECKHE CIIOKHOCTH ATAIOB JIEJIOBOH Oecepl.

29. JlemoBbie IeperoBOpEI.

30. TakTuka BeJeHUs IEPETOBOPOB.

31. /[lenoBble COBEIIAHUS.

32. Oco0eHHOCTHU NMOBEAECHHS MEHEDKEPOB B 1€JIOBOM OOLICHUH.

5.2. Tembl MUCBMEHHBIX padoT

IIpumepHas Tematrka pe)epaTHBHBIX pabOT

1. MeXIU4HOCTHOE O0LIEeHHE.

CounanbHasi KOMIIETEHTHOCTb.

PeueBsble cpencTBa oOLICHUS.

HeBepOanbHble KOMMYHHKAIIHH.

TTo3uuuu B oOuienuu. CTuiiu oOLIeHNSI.
MexnngHOCTHOE B3aMMOAEHCTBHE.

Puryansnoe nosenenue.

JenoBoe oOrieHue.

. ManumnynupoBanue.

12. MeXIMYHOCTHOE BOCIIPHUSTHE.

13. CounanpHas mepueniusi.

14. Tpynuocty U JeeKThl OOIEHNUS.

15. Icuxosnoruyeckue 3amuThl.

16. bapbepsl B OOLLEHU.

17. YcnoBus u TexHoJIOTHH Y3PPEKTUBHON KOMMYHHUKAITHH.
18. KoHCTpyKTHBHOE OOIIEHHE.

19. AKTUBHOE ¥ TTaCCHBHOE CITyIIaHUE.

20. Konguuxkr. Ctunu paspeneHus KoH(IUKTOB.

21. Yupasienue koHGIHKTOM. J[MHAMUKa KOH(IHUKTA.

RNV

5.3. ®oH OLIEHOYHBIX CPEICTB

3amaHus A1 IPOBEACHUS TEKYIIEr0 KOHTPOIIS yCIIeBaeMOCTH

Tema 1.1

Ipouecc oOLIEHNS KaK KATErOpUs U3y4EHUs B ICUXOJIOTHU

Bomnpock! 1iist cobeceioBanus.

1.ITonstue obmeHus. Ponb o6uieHus B nporecce NpohecCHOHANbHOM JesTeIbHOCTY YeTI0BEKa.
2.Knaccugukarus ooenus. Buapl u ¢pyHkunu odiienus. CTpykTypa U cpeicTBa 00IIeHUs.
3aganus 1/ CaMOCTOSATEIbHON paboThI.

- naraoctuueckuit mHCTpyMeHTapuii: «KoMMyHUKAaTHBHBIE U OPTaHU3aTOPCKHE
crnocoOHOCTUY, «Bam cTunb o61ieHus», «Balu sMnaTudeckue criocoOHOCTH

Tema 1.2

IIcuxosorus BOCHIPpUATHA

Bomnpocs! 1uist cobecenoBanusl.

1.ITonsiTHE «conmanbHas neprentysy. PakTopsl, OKa3bIBAIOIINE BIUSHUE HA BOCIIPUSITHE.
2.®Da3bl KOHTAKTA.

3.MexaHn3M 0OpaTHOU CBSI3H U OPSAOK PEarupoBaHUs B KOHTAKTE.

3aganus 1/ CaMOCTOSATEIbHON paboThI.

dopMupoBaHHE HABBIKOB 00OPATHO CBSI3M U B3aMMOJICHCTBUS B KOHTAKTE.

HpI/ICM])I AKTUBHOT'O CJIyLIaHUs.

Tema 1.3

OMoLMH B OOIIEHUH

Bomnpocsr 1uist cobecenoBanusl.

1.Omnpenenenue smouuu. Buasr smormii.

2.Pounb sMonuii B 00111eHNH, 0COObIe IMOILIMOHATILHBIE COCTOSIHUS: TPEBOXKHOCTD, CTPECC.
3amaHus A1 CaMOCTOSITETFHON PaboTEHI.

- OnpezeneHre SMOLMOHAIBHOTO COCTOSHUS U YPOBHS TPEBOXKHOCTH.

Tema 2.1
OO1menre ¥ MHANBUYaNbHbIE 0COOCHHOCTH JIMYHOCTH
Bomnpocs! 1uist cobecenoBanusl.




1.IlonsiTre TemnepamenTa, yaenue B.U. [1aBnosa o tumax BH/I.

2.CBoiicTBa HEpBHBIX IIPOLIECCOB, TUIIOJIOTHS TEMIIEPAMEHTA 110 ANW3EHKY.

3.XapaKkTepuCTHKH TEMIIEPAMEHTA, TIOHATHE XapaKTepa, TUITEl YepT.

3amaHus 7151 CaMOCTOATEILHON paboThI.

- OnpeneneHue THIIA TEMIIEpPAMEHTA, BIMSHNE TUIIA TEMIIEPAMEHTa Ha 0COOEHHOCTH MEKINYHOCTHOTO B3aUMOACHCTBYSL.

Tema 2.2

Oco0eHHOCTH BOCTIPUATHS HH()OPMALIUU B OOLIICHUH.

Bomnpock! miis cobeceoBanus.

1.IToHsATHE pENIPEe3eHTATUBHOW CHCTEMBI, THUIIOJIOTHSI.

2.BiusiHue penpe3eHTaTUBHON CUCTEMbI HA OCOOCHHOCTH BOCTIPUSTHS HH()OPMAIIHH.

3.MexaHHU3M MaHHUITYJISITUBHOTO BO3/ICHCTBHS B 3aBHCUMOCTH OT BUJA PEIPE3EHTATUBHON CHCTEMBI.
3amaHus JJ1s1 CAMOCTOSATEILHON pabOTHI.

- JlnarHocTHKa Beylei pernpe3eHTaTUBHONW CHCTEMBI.

- [IpuemMbl MaHUIYJISITHBHOTO BO3AEUCTBUS.

Tema 2.3

KoMMyHUKaTHBHAS CTOPOHA OOIIEHUS

Bomnpoch! 1iist cobeceoBaHusl.

1.bapbepsl peuu, BUIbI: CEMaHTHICCKHE, POHETHICSCKUE, CTHIIMCTHYCCKHUE.

2.XapaKkTepucTrKa 0apbepoB PeUH.

3aaHust 1J1s1 CAMOCTOSATEIBHON paboTHI.

- CamomarHocTuka: YpoBeHb BIIaIeHHsI HEBEpOATbHBIME KOMIIOHEHTaMH B IIPOLIECCE AEIOBOTO OOIIEHUS.
- AHaiM3 caMOJJMarHOCTHKY.

Tema 2.4

Oco0eHHOCTH peunt

Bomnpocs! 1uis cobecenoBanusl.

1.PedeBble KOHCTPYKIUH U MX aHAJIU3.
2.MaHuITyISIIUY B OOIICHUH CPEICTBAMH SI3BIKA.
3amaHus 17151 CAMOCTOSATEILHON pabOTHI.

- [IpueMsl OLIEHKU U YCTpaHEHUs 0apbepOB PEUHLL.

Tema 2.5

INcuxonoruyeckue mpooIEMbl 1 0COOCHHOCTH apryMeHTallu|

Bomnpocsl 411 cobece1oBaHus.

1.CtpykTypa apryMeHTaluu, IOHATHE Te31ca, apryMeHTa.

2.Busibl MBICTIMTENBHBIX IPOLEAYP, OLIMOKY apryMEHTalUU.

3.0OcHOBHBIE TPeOOBaHUSA K T€3UCY U apTyMEHTY, IIpaBuia (GOPMUPOBAHHUS.

3ajanus 471 CaMOCTOSATENbHON pabOThI.

- [Ipuemsl aprymeHranuu.

-YMeHHU€e OTCTauBaTh CBOIO TOUKY 3pPEHMUS, IPaBUJIa U IPUEMbI B3aUMOIEHCTBYS B OOIIEHUY.

Tema 2.6

KoHduukTsl B 001ICHUN

Bomnpocsr 1uist cobecenoBanusl.

1.IToHsATHE KOH(IUKTA U €TO CTPYKTYpa.

2.HeBepbanbHoe TposiBIIeHHE KOHDIIHKTA.

3.Crparerus pa3peuieHus: KOHQIJINKTA.

3anaHus 4715 CaMOCTOATEILHON pabOThI.

- [Tpuems! paspemmeHnst KOHGIUKTHBIX CUTYalui.

- [IpakTdeckue nprueMsl CaMOPEryJILUU B MEXXIMYHOCTHOM OOIICHHUH.

Tema 2.7

OMOIMOHAIBHOE PearupoBaHye B KOHMINKTaX U caMOPETyJIISIIus

Bomnpocs! 1uist cobecenoBanusl.

1.0co6eHHOCTH SMOIHOHAILHOTO pearupoBanus B KoHGuMKTaX. ['HeB u arpeccus. Pa3psiaka SMOIHii.
2.IIpaBuna noBeneHus B KOHGIMKTaX. BimsHUe TONEpaHTHOCTH Ha pa3peleHre KOH(PIMKTHON CUTyaluu.
3amaHus AJ1s1 CAMOCTOSATEILHON pabOTHI.

- CamonmarHoctuka: «TBost KOHQIMKTHOCTh. CTpaTeruy MOBEICHUS

Tema 2.8 Manunyssiuuu B OOLICHUN

Bormpocsr mist cobecenoBanust.

1.IIonsiTHe U mpHUpoa cTpecca.

3amaHus A CaMOCTOSITETFHOU PaboTEHI.

2. JluHamuka pa3BUTHs NPO(EeCcCHOHATIFHOTO CTpecca.




Tema 2.9 O6uieHne B npo)eCCHOHATIBHOM eI TENbHOCTH

Bomnpocs! 1uist cobecenoBaHusl.

1.[lenoBas Oecena u ee 0COOESHHOCTH.

2.CamormpeicTaBieHue B J1eJ10BOH cepe (Ha mpuMepe ycTpoiicTBa Ha paboTy).
3.9TUKO-TICUX0JOTHYECKUE HOPMBI IPO(ECCHOHAIBLHOMN EATSIbHOCTH.
3aganust 17151 CAMOCTOSATEIBHON paboTHI.

- CamormpencrapieHue (Ha MpUMeEpe YCTPOKCTBa Ha paboTy).

5.4. IlepeyeHb BHIOB OLICHOYHBIX CPE/ACTB

ompoc,

OLICHKA PEIICHUs TECTOBBIX 3a1aHUH,

pe3yIbTaThl BEITONHEHHS MPAKTUYECKUX 3aIaHHUil U CAMOCTOATEIbHOH pabOTEHI,
JuddepeHIUpOBaHHbIN 3a4eT

6. YYHEBHO-METOINYECKOE U THOPOPMAIIMOHHOE OBECIHHEYEHUE JUCHUILIJIMHBI (MOAY JIS)

6.1. Pexomennyemas autepatypa

6.1.1. OcHoBHas IUTEpaTypa

ABTOpBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOI

J1.1 [cuxomnorus oOmeHus: Kype JIeKIuii: yueOHoe nocodue Crasponois: CeBepo-
Kasxkazckuit ®enepanbHblit
yausepcuteT (CKOVY), 2018

JI1.2 |[menuunoBa JI. M.,  |IIcuxonorus obmenus: yuebHoe nocodue Boponex: Boponexckuit

rOCyapCTBEHHbIH YHUBEPCUTET
UHKEHEpHBIX TexHousoruii, 2019

Poraps I'. T'.

6.3.1 JIunieH3MOHHOE U CBOOOTHO pacmpocTpaHsieMoe MPOrpaMMHoOe o0ecredyeHne, B TOM YHCJIe 0Te4eCTBEHHOT0 MPOU3BOICTBA

6.3.2 Ilepeuenn npodeccHOHAIBHBIX 0623 TAHHBIX H HH(OPMALHMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|CnpaBounas ITpaBoBas Cucrema KoucymnprantlInroc

6.3.2.2|IndopmanonHas cipaBoyHas cucrema «["apaHT

7. MTO (o0opyaoBaHue H TEXHUYECKHE CPEACTBA 00yUYEHHUsI)

Ne Haznavenue Oo0opynoBanue no Anpec Bun
23 B yueOHast ay AUTOPHS IS JlemoHCTpanimoHHoe OrnepanroHHast 344029, PocroBckas
MIPOBEICHHS 3aHATHIH obopynoBaHue, yaeOHO- cucrema Microsoft obnacts, T. PocToB-Ha-
JIEKIMOHHOTO THIIA, 3aHATHH HarJIsAHBIE TOCOOUS Windows 10 home Jony, IlepBomaiickuii
CEMHMHApPCKOro THIIA, Crenuanu3upoBaHHast [Ipunoxenue paiioH, yi. CepxaHTOBa,
KypPCOBOT'O MMPOSKTHPOBaHUs | MeOelb: cToN — 26 WIT., CTYJI — Oduc2016 2/104
(BBIMOJIHEHUS KYPCOBBIX 51 wr., nocka — 1 mr., Aunrusupyc Nod 5
paboT), TPYNIOBEIX U KOMITBIOTEp — | IIT., TPOEKTOP academic
WHIUBHY TbHBIX — 1 mr. WuTtepHeT Guibtp
KOHCYJIbTAIM|, TEKYIIETO UserGade
KOHTPOJISL U IPOMEXKYTOUHOM Curema TeCTUPOBaHUS
aTTeCTalluu MyTestx.1c
IIpeanpustue 1C 8.3
Byxranrepus 1C 8.3
Hoxymentoobopor 1C
8.3
Kommnexr nis
00y4eHHs B BBICIINX U
CPeIHUX yUeOHBIX
3aBenenuid. 1C 8.3
47/2 Jlex. JleMOHCTpaIMoHHOe 344029, PocToBckas Jlex
obopynoBaHue, yuaeOHO- obnacts, T. PocToB-Ha-
HarJIsAHBIE TOCOOUS JHony, Ilepomaiickuit
Crnennan3upoBaHHas paiioH, yn. CepxaHTOBa,
mebenb: cTon — 15 wr., cryn — 2/104
30 mT., mocka — 1 mT.,
47/2 mp. JleMoHCTpaMoHHOE 344029, PocToBckas IIp
o0opynoBaHue, yueOHO- obnacTts, T. PocToB-Ha-
HaIJIsAHbIE 10COOUS Jony, Ileppomaiickuii
Crnennanu3upoBaHHas paiion, yn. CepxaHTOBa,
Mebenb: cton — 15 wr., cTya — 2/104




30 mr., mocka — 1 mrT.,




